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Intelligence news from around the Caribbean...

= Bahamas
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The Bahamas police commissioners
policing plan for 2014 stated that their number one priority for this year would be the
‘Prevention and Detection of crime’. Their main objective, in regards to crime prevention was
to increase the number of visible police officers on the streets, amongst others, particularly in
areas renowned for high crime rates. As a result of this plan, certain divisions are already
putting additional procedures in place, such as in the North eastern Division. They have
begun to reinforce rules of the road which lead to 207 drivers being cited for traffic violations
and a number of arrests were made in regards to disorderly behaviour. Likewise the South
eastern Division cited 201 drivers for traffic violations and the Mobile Division Officers made
20 arrests within the New providence area within a 24 hour period on 31% January which
included 13 arrests on persons for outstanding warrants issued by the courts.

Although positive steps are being taken by the local police force with the intention of
reducing crime and minimizing the ability for criminals to commit crime, February has still
seen an alarming number of crimes published by the ‘Royal Bahamas Police’ which highlight
the need for increased situational awareness for any citizen living or planning to travel to the
region.

According to the police reports, the highest level of reported crime throughout February was
armed robbery which had in excess of 30 separate incidents, each one involving possession
of a firearm by the assailants. A high degree of these incidents involved the robbery of the
victim’s car and almost all of the incidents involved being robbed of cash.

We would advise you to limit the amount of cash that you carry and opt for using credit or
debit cards instead. Should you need to use an ATM whilst out and about, we strongly
advice that you take someone with you and avoid using ATM’s alone, as these can be an
easy target for attempted robbery.

Over 17 reports were published this month which involved a person or persons being shot,
and in some cases the shots were fatal. A number of these incidents were undertaken in the
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form of a drive by shooting which involved the assailants driving up alongside their victim
and firing their weapon from inside the car.

There was a major blow to the drug traffickers in the Bahamas this month with police reports
showing a number of intelligence based operations taking place which has led to the seizure
of large quantities of dangerous drugs. Officers of the Drug Enforcement Unit along with the
Bahamas customs and the U.S customs conducted a search of a 20ft container at the
Freeport Container Port and discovered a total of 80 taped packages hidden amongst bags
of coffee. The packages are believed to contain Cocaine with an estimated street value of $2
million dollars. It was also reported later in the month that the Drug Enforcement Unit and the
Royal Bahamas Defence force, conducted an intelligence based operation within the Sea
Breeze area where they were able to observe a large quantity of dangerous drugs being off
loaded from a vessel and into a truck. The seized amount was later reported to be Marijuana
with an estimated street value of $800,000.

/I‘ St Kitts & Nevis

St. Kitts and Nevis are known for their unspoilt,
natural beauty. With well-preserved ecosystems,

St Christopher
Island
Bayfords

Conaree

white sandy beaches and beautiful resorts.
These two tranquil islands are becoming an
increasingly popular tourist destination.

Basseterre
Rasgrere Like most of the Caribbean islands, crime exists

and in particular violent crime, which is currently
on the rise with statistics showing the number of
murders in the region rose during 2013, proving
gun related crime is becoming increasingly
problematic.

The majority of these crimes tend to occur within
local communities however there have been
incidents in recent years involving British
nationals including a double murder and a violent attack.

It is important to remain vigilant at all times. You are advised not to travel alone or in isolated
areas which also include the beaches. Instead opt for travelling in groups and keep to the
areas you are familiar with, particularly during the hours of darkness.

St Kitts saw its first murder of 2014, when the son of an opposition politician was shot dead
as he was about to enter his home. Unfortunately, this was not the only murder to occur in
the region so far this year, others include:

e January 9" — 30 year old male shot and killed as a result of a drive by shooting.

e February 21* — male found dead in Nevis. Suffered trauma to his head which
appeared to the result of a gunshot wound.

e February 27" — 73 year old woman stabbed to death outside her apartment building.
Her husband has been arrested in connection to this case.
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In addition to these murders there were in excess of 7 separate shooting incidents so far this
year with each case resulting in an injury. As a result of these shootings, some victims still
remain in a critical condition.

During January this year the Nevis police called on members of the Nevis community to
assist the police in their efforts to reduce crime. This came after an 8% increase in overall
reported crime on the tiny Eastern Caribbean Island. The increase was reflected in all
categories, the most prevalent being armed robbery, wounding and murder. Positive steps
are clearly being taken to help combat the increasing crime rate. In February it was reported
that CCTV coverage had expanded across St. Kitts and Nevis which, although it does not
stop crime, it is a useful tool to help solve crime issues and create possible leads.

As with a high number of Caribbean Islands, the illegal drug trafficking combined with the
increase in number of firearms appearing on the streets is a lethal mix and one which
appears to be apparent in this region. On February 6", in excess of $12,000 worth of drug
and $465 in cash were seized by Niagara Regional Police following information on a
possible drug operation at a St. Catharines Home. Four persons were arrested in
connection.

In other news on St. Kitts and Nevis, the government has identified the importance of
yachting in the region and views it as a priority area for development. It was agreed that by
developing the yachting sector, there would be tremendous economic benefits for the region.
Charter boats and privately owned yachts are among the clientele that visit this destination
therefore the arrival of ‘Christophe Harbour’, an additional marina at Porte Zante and a new
marina in New Guinea will be a welcome addition.

E Puerto Rico

Like most of the Caribbean destinations,
crime will occur in Puerto Rico. The
majority of crime is directly or indirectly
linked to the illegal drug industry. A police
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report stated that more than two thirds of
the islands murder cases are tied to the
drug trade, which is quite astonishing when
you consider the region boasts a murder
rate which is six times higher overall, in
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comparison to the that of the U.S mainland.
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Puerto Rico has become a transshipment
point for illegal drugs which are smuggled
from source countries such as Columbia
and Venezuela and then onto the U.S mainland. Most of the drugs are transported to and
through the island by known drug trafficking and criminal organizations. Known drug gangs
like ‘lLa ONU’ and ‘Rompe ONU’ are two rival housing project gangs where members have
recently been found guilty of drug trafficking and murder charges. There are also drug
cartels moving their businesses to the island from Mexico. This became more apparent
when back in 2009, a group of gunmen opened fire on a crowd of revelers at a bar on its
opening night in Toa Baja, the target being a rival drug trafficker. Eight innocent bystanders
were killed that night as the gunmen sprayed bullets into the crowd with little regard for
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collateral damage. It was the first high profile example of criminals operating in this way and
began the widespread fear amongst the general public, which has since continued.

Other drug related headlines in the region are:

e January 14™ — US customs and Border protection officers seized 78 pounds (35.5
Kilos) of cocaine inside a container at the San Juan seaport. Estimated Street value
US$850,000.

e January 17" — US customs and Border Protection Officers seized 12 pounds (5.35
Kilos) of cocaine on a vessel arriving at the San Juan seaport. Estimated street value
US$119,000.

e March 5" — US customs and Border Protection Officers along with the US
coastguard, intercepted a vessel attempting to smuggle in 38 bales of cocaine
totaling 2,432 pounds (1,103 kilos) which has an estimated street value of $27.5
Million.

Puerto Rico has been in recession for the last 8 years and has seen public debt climb to $70
billion, and unemployment rate rise by 14% with the cost of living soaring. During this time
there has been a large surge in the number of reported crimes across the region. In 2011,
murder rates hit an all-time high with 1,130 recorded murders in that year alone.

Puerto Rico not only suffers from an unstable economic situation which limits available
resources, but the crackdown on crime is also hampered by a troubled police force which
has been accused of police brutality and corruption. This year however, the U.S Justice
department and the government have finalised a deal to reform the Islands police force. The
U.S has pledged $10 million to Puerto Rico and under the deal, Puerto Rico’s Police force
must rebuild public confidence by the use of additional training for officers who are assigned
to the streets, and implement new disciplinary procedures among other reforms.

Additional Caribbean headlines 2014

£60M Cocaine haul in the Caribbean...

On 28™ January, it was reported that more than a tonne of cocaine had been seized by RAF
Wave Knight and US Coastguards.

The drug bust took place south of the Dominican Republic, when the RAF tanker and the US
coastguard Allies pounced on a small speed boat. By the use of disabling fire they managed
to hault the boat and later recovered 45 bales of cocaine with a street value in the UK of
more than £60 Million.

This brings the total of drugs confiscated by the Royal Navy and Royal Fleet Auxillary this
winter to more than £230m.

2" Multi-million pound cocaine seizure in three weeks....

The Royal Fleet Auxiliary (RFA) struck again on 11" February. Along with the US
coastguard, whilst on patrol in the Caribbean sea, a suspicious speedboat was operating in
the area. A US coastguard helicopter was dispatched and once on the scene witnessed two
men throwing packages into the sea. warning shots were fired forcing the speedboat to a
standstill and they later recovered several packages totalling 170 kilos of cocaine, with an
estimated street value of £8.5 Million.
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The ship has been deployed to the Caribbean since January 2013 as part of the UK’s
commitment to the region in support of the overseas territories and stands ready to provide
hurricane and disaster relief and take part in counter-narcotics operations.

1.7 Tons of Cocaine seized on the Caribbean Coast...

On Wednesday 13" March, it was reported that Costa Rican Police have seized 1.7 tons of
cocaine from a boat on the Caribbean coast with an estimated street value in the region of
US $10 million. 69 packages were recovered from a go-fast boat which was spotted by Air
Surveillance Service officials. Each package contained in the region of 25 kilos of cocaine.
The four suspects that were initially spotted on board the boat managed to escape into the
jungle indicating that a member of the group had expert knowledge of the area.

This incident highlights the subject of this Central American nation is fast becoming a drug
transhipment point.

Puerto Rico earthquake...

On Monday 10™ March, a strong earthquake out at sea shook Puerto Rico during the early
hours. This was one of the largest to hit U.S territory in recent year and measured a
magnitude of 6.4, causing cracked floors, broken windows and some power outages. 70
aftershocks were reported since with at least 3 of them measuring a magnitude of 3.5 or
greater. No major damages or injuries have been reported.

Allmode Summary and Advice

This 2" edition of the Caribbean report is based on a few of the Caribbean Islands.
Each edition will highlight news on different regions of the Caribbean to help create
better situational awareness and highlight the threat and risk of visiting the region.

It is important to remember the Caribbean, in general, relies heavily on tourism and news of
criminal activity or threat to life can be devastating to their economy, so it comes as no
surprise that not all criminal activity is reported and those that are reported are not always
released to the media. Statistics and information available do not always reflect the true
threat.

Before you decide to travel to any particular region, it is always advisable to check for local
travel advisories or warnings before you go. The best place to gain this type of advice would
be your foreign office or state department. You will be able to obtain a broad overview of
your destination which will include crime and safety facts which will help build your
situational awareness of the region and you will also be able to find out information on any
current travel warnings in place.

Throughout this edition of the Caribbean report, the illegal drug trade has featured heavily.
There are severe penalties for all drug offences throughout the Caribbean so it is vital that
you protect yourself from this type of crime. Ensure that you pack all luggage yourself and
never let any other person carry your luggage for you through customs. Keep your
belongings with you at all time and never leave bags unattended.

As a tourist you may also find yourself in the position where you are offered drugs in
pubs/bars. The police in some areas can be vigilant and you could face a substantial fine,
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deportation or even imprisonment should you be found to be in possession of an illegal
substance.

In areas of known drug activity you are at heightened risk of having your drink ‘spiked when
out socialising in bars/clubs. It is important that you protect yourself from this type of act by
ensuring that you purchase your own drinks and do not accept any drinks from unknown
persons. In addition to this, ensure that you keep your drinks with you at all times and avoid
leaving them unattended.

Remember, should you wish to receive further information on how to remain safe whilst
travelling, more in depth knowledge on a particular area you wish to visit or require more
advanced levels of security, then Allmode can provide training courses and information to
help improve your safety and situational awareness in a number of ways. Contact
admin@allmode.org for a full outline of our security services or alternatively you can contact
intelligence@allmode.org for full information on all types of reporting that can be issued.

Finally, Allmode would advise that you discuss the appropriate insurance needed with your
Broker before transiting or visiting the region. Please also note that if you wish to undertake
any excursions or take part in any sport activities during your stay to a particular area or
resort, ensure that the operator has all the necessary adequate insurance cover and that
health and safety precautions are evident.

Health Advisory

Chikungunya in the Caribbean...

Confirmed cases of Chikungunya have continued to be reported this month throughout the
Caribbean. According to the Pan American Health Organisation, confirmed cases have been
found in the following destinations:
e French Guiana
Guadaloupe
Martinique
Saint Barthelemy
Saint Martin (French)
Sint Maarten (Dutch)
Anguilla
Aruba
Dominica
Saint Kitts & Nevis
Virgin Islands
The Government of Canada issued a ‘Travel Health Notice’ to Canadians who are due to
travel to the Caribbean this month, advising travellers to protect themselves against
Mosquito  bites. For full details about the disease see hitp://www.news-
medical.net/health/What-is-Chikungunya.aspx.
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Dengue Fever in the Caribbean...

Back in December 2013, the United Kingdom issued a health advisory for Britons travelling
to the Caribbean. This came after an increase in the number of confirmed cases of Dengue
fever in England, which were diagnosed in travellers that have been to certain destinations
which included parts of the Caribbean, in particular Barbados and Jamaica.

The total number of cases in England in 2012 was 343 compared to 223 in 2011.

Any person who is in or planning to travel to the Caribbean should be aware of the health
risks and endeavour to practice strict mosquito bite avoidance at all-time which will help to
minimise the risk of becoming unwell.

For full details on how to protect vyourself from mosquito bites visit
http://www.mayoclinic.org/diseases-conditions/mosquito-bites/basics/prevention/con-
20032350

Cholera in Dominican Republic and Haiti...

The Cholera epidemic in the Dominican Republic and Haiti began in October 2010 with
thousands of reported Cholera cases and related deaths. New cases continue to be reported
to this day throughout both countries; however during the first few weeks of 2014 the number
of cases has decreased compared to the same time period in 2013. Any person who wishes
to travel to the areas should be aware however that the number of cases could increase
during seasonal heavy rainfall which is likely to occur in the months May to July and
September to October.

Other places which have seen cases of Cholera in recent years are Cuba and Mexico. In
Cuba there were suspected cases in 2012 which authorities continue to monitor, however no
new cases have been reported since August 2013. In Mexico, Cholera cases were reported
in Mexico City and the states of Hidalgo, Mexico, San Luis Potosi and Veracruz during 2013
as a result of tropical cyclones which caused heavy rain, floods and landslides. It currently
stands that no new cases have been reported since November 2013.

Cholera is an acute intestinal infection caused by the Bacterium Vibrio cholera which is
commonly spread through contaminated drinking water and eating food.

For more information on how to protect vyourself from Cholera then visit
http://www.cdc.gov/cholera/prevention.htmlealth
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Yachting News

Good news for Yachts wishing to visit the Maldives...

Previously, law in in the Maldives stated that tourist vessels can stay in the Maldives for a
maximum of 90 days. However, the Republic of the Maldives has now announced that Super
yachts wishing to visit the region, can now officially stay for up to 180 days. In addition, if the
boat is registered by the International Maritime Organization (IMO), then the stay can be
extended up to a total of 270 days.

New Cruising Tax in Greece...

The Greek Government has now imposed a new tax on all leisure and commercial tourist
craft.

The aim of the imposed tax is to ‘strengthen public revenue’ and follow the same guidelines
made by their neighbouring countries. It is not however, to act as a disincentive to tourists.
Any leisure boat over 7m LOA afloat in Greek waters will be liable for the tax, but not those
that are stored ashore. The tax will apply to all boats, including non-EU boats. And was due
to be effective from 1% January 2014, however it will not be collected until a new on-line tax
collection system — TAXIS — is in operation which they hope to have in place by April 2014.
No penalties will arise before this new deadline. Once you have a receipt of payment for this
tax, it must be carried with the Ship’s paper, and may be asked for at any time.

For more detailed information about this tax see http://cruising.org.uk/news/greektax

Swedish Sailors rescued in the Atlantic...

Niklas Calberg, 35 and Karin Wiger, 24 were little more than a week into their three month
Voyage from Florida back to Sweden, when events turned against them.

Their 33-foot sailing yacht ‘Bull’ had been taking on water for about 4 days with the source of
the leak unknown. The two bilge pumps were keeping up until they encountered
unforecasted 35-40 knot winds, gusting to 45. With very little sleep over a 3 day period and
one of the bilge pumps failing, they were forced to activate the boats EPIRB, which alerted
watch standers in the USA state of Virginia and rescue coordination efforts began
immediately.

Meanwhile, the 498-foot Panamanian-flagged ship Crown Sapphire, located approximately
10 nautical miles away, volunteered to alter course and help in the rescue efforts.

By the time Crown Sapphire reached the Swedish duo, they had taken to the boat’s lifeboat
and due to the rough sea’s they were required to jump from their liferaft onto a cargo net
hanging from the Crown Sapphire to climb to safety.

According to the coastguard, SY Bull apparently sank about 8am Sunday 9" March and was
lost to the Sea’s. The team had hoped to circumnavigate the world in Bull.

Read full story at www.Sail-World.com
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Yacht Events for March / April 2014

Caribbean Superyacht Regatta and Rendezvous 2014

The Loro Piana Caribbean Superyacht Regatta & Rendezvous will
% take place in Virgin Gorda, in the British Virgin Islands, from March

19 — 22. This four day event will bring together owners, their family
and their friends and is set to host 20 sailing Superyachts. The event
is organised by the Yacht Club Costa Smeralda (YCCS) and Boat
International Media (BIM).

For more information visit: www.superyachtregattaandrendezvous.com

St. Barths Bucket Regatta 2014

Over the last decade, the St Barths Bucket has expanded beyond all
reasonable expectations. Local authorities limit the number of yachts to
30 in order to keep a firm handle over the event and since 2005 it has
been full year on year and 2014 is no exception.

The Bucket Regattas maintain the original, non-commercial flavour
throughout the event and the primary reason for its success is the
emphasis is more upon good wholesome fun rather than the winning!

This year's St. Barths Bucket will take place on 27" — 30" March 2014

For more information visit: http://www.bucketregattas.com/stbarths/

Antigua Classic Yacht Regatta 2014

The Antigua Classic Yacht Regatta was originally born in 1988 with just
7 boats. By maintaining a steady growth, todays regattas can host
between 50 — 60 yachts and it enjoys a wonderful variety of
competitors.

The sailing combined with Antiguan hospitality, plenty of rum, sunshine,
and great camaraderie in a friendly relaxed atmosphere, places the Antigua Classic Yacht
Regatta, in a class of its own.

This year the Antigua Classic Yacht Regatta will take place on 17" — 22" April 21014.

For more information visit: http://antiguaclassics.com/vl/
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Event - Safe is designed to mitigate risk through enhanced security
and situational awareness by fraining and effective protective

security.

Are your vessels planning an event?

Do you know what risks the vessel, crewand clients may face?
Have your crew been adequately trained in security awareness?
Have you got the correct security plans in place?

Allmode will provide a non-intrusive security solution, as we understand
that the risks facing clients are unique and fluid. We aim to provide a
bespoke protective capabilitythat mitigates these risks, thus providing a
secure environment for your crews and assets to safely conduct their

business.

O ffering competitive rates with a worldwide capability.

Make Allmode your first point of contact when it comes to your
training and security needs.

Td: +44 (0)845 004 8000 -

¥ Allmode

INTERNATIONAL SECURITY SERVICES

12




:,"1'1
v
777 Allmode
A4

INTERNATIONAL SECURITY SERVICES
Are your crew ready for the new legislation?

Taken effect in January 2014, and related to all vessels over 500 gross
tonnages.

e Proficiency in Security Awareness — New Certification Required

ALL seafarers who do not have specific security-related duties on board are required to hold
a Proficiency in Security Awareness Certificate (PSA) and will need to take an approved
course approx. 4 hours in length.

* Proficiency in Designated Security Duties —New Certification Required

All seafarers with designated security duties stipulated in the ship security plan will be
required to hold a certificate of Proficiency in Desighated Security Duties (PDSD) and will
need to take an approved course approximately 10 hours in length.

Allmode are currently one of the few accredited companies in the UK, who can offer
the above courses.

Course Topics: *New* STCW 95 - PROFICIENCY IN SECURITY Crews=
D Rt AWARENESS & FOR SEAFARERS WITH Crow-Safe is designed to mitigate risk through enhanced security,
R DESIGNATED SECURITY DUTIES. situational awareness training and education.

¥ Security threat procedures
On 1* January 2014, security training required for seafarers will
¥ Enhancement of maritime change.
security through heightened
avaenessy STCW Regulation VI/6 will enter into force. This regulation requires all
= A seafarers on ships subject to the ISPS Code to have received security
¥ Recognition of security
o & e related training and instruction relevant to their assigned duties on-board. = Increase your awarenses
= Keep your operational capabiity

- BRI ity « Slay safe ashore
awareness and vigilance Alimode will provide STCW training and issue certification recognised by all oy

IMO member states. Alimode wil taflor training fo sult your operational needs and vessel type.
¥ Maintaining conditions set
out in a Ship Security Plan. Offering competitive rates with added convenience that we can come to Offering competitive rates with a woridwide capabillty.

: 2 you!
¥ Vessel
Security Inspections Make Almode your first point of contact when I comes to your training
v S 4 B and ,’::;A"m your first point of contact when it comes to your training and securtty.
systems.

Email:

"2
. 1C0C @/SAMI TEE 5 Z [CoC @ SAMI B

For Full details of the courses on offer, please contact our office on:

+44 (0) 845 004 8000 or email us on admin@allmode.org
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About Allmode

COMPANY OVERVIEW

Allmode is a market-leading provider of security services Globally. We are dedicated to
meeting the needs of our clients operating in high risk regions around the world. Our

consultants are predominantly drawn from British Forces and
recognised industry qualifications. In addition, Allmode offers

are qualified with a number of
cost effective solutions across

a wide spectrum of Security Services and our operational capability is worldwide, which is

enhanced by careful liaison with International Security Forces.

MARITIME SERVICES

Allmode has extensive experience in providing security and
market, our key services are:

Armed/Unarmed Vessel Security

Fleet/Vessel Security Assessment & Consultancy
Fleet/Vessel Journey Management & Tracking
Vessel Hardening — in line with industry guidelines
Intelligence Updates & Piracy Analysis

Vessel Recovery

ISPS Regulated Vessel Audits & Ship Security Plans

Crew & Staff Security Training Packages

INTELLIGENCE SERVICES

Allimode High Risk Area (HRA) reporting
Weekly intelligence reporting

Spot reporting

Advisory reporting

Passage risk assessments (PRA)
Operational risk assessments (ORA)

PORT & FACILITY SECURITY CONSULTANCY

ISPS Port Facility Assessments (PFSA)
ISPS Port Facility Plan (PFSP)

Gap Analysis
Port Security Training Packages.

maritime solutions to a global

Incident & Emergency Management with 24 hour shore side support

Super-yacht Security Including Close Protection Services

Vulnerability Assessment of the Physical Protection Systems
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HOSTILE & COMPLEX ENVIRONMENT SERVICES

Many companies globally are faced with operating in hostile and complex environments.
This is particularly true of the natural resources sectors. Often businesses lack the in-house
capability to manage their security requirements adequately.

Allmode deploys their consultants, embedding them in the clients' operations, to not only
manage the security plan and advise on risk management issues, but provide professional
advice, tailoring strategies and aiming to add value throughout the task, helping clients to
operate in difficult environments so they can concentrate on their core business.

Most businesses need a security partner. Allmode is well placed to provide bespoke
solutions for companies who require support and solutions in several critical areas:

e Close protection details

e Armed protection teams in very high risk environments
Security awareness training

Market entry assessments and scoping visits

Incursion and intrusion testing

Technical surveillance countermeasures

Life support solutions and facilities/ camp management
Major event security

Crisis management planning

Research and Intelligence

When operating in challenging or hostile environments, having a comprehensive but concise
security plan in place enables our clients to both mitigate the risks to their projects and react
effectively to incidents.

Our modular approach to security planning makes our solutions flexible and adaptable to
many different environments.

Our aim is to protect lives, protect assets, maintain all stakeholder relationships, and
minimise any potential reputational harm.

CLOSE PROTECTION SERVICES

Allmode provides close protection services to high wealth individuals and corporate clients.
Because we understand the risks facing clients are unique and fluid, we aim to provide a
bespoke protective capability that mitigate these risks, thus providing a secure and none
intrusive environment for the client to conduct their business and personal lives.

Close Protection Officers employed by Allmode, are carefully interviewed, trained and
selected for each task. All our Close Protection Officers are highly qualified, experienced and
fully licensed.

15
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BESPOKE TRAINING SERVICES

We provide first class education, training and consultancy to the international shipping and
offshore oil industries. Allmode has the capability to conduct training worldwide and can offer
a number of tailored courses to suit your needs.

FOR FURTHER INFORMATION ON SECURITY OR INTELLIGENCE PLEASE CONTACT

General Enquiries: info@allmode.org

Phone: 0044 (0) 845 004 8000

Intelligence Support: intelligence @allmode.org

Website: www.allmode.org
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